
During the period of the back payment (i.e.
between the date of injury and date ACC

accepted your claim), did you also receive
assistance from Work and Income?   

During the period of back payment, did you receive
supplementary assistance from Work and Income, and

were you asked to repay this? 

Supplementary assistance is Accommodation

Supplement, Disability Allowance, Temporary

Additional Support, Winter Energy Payment

and Temporary GST Assistance.

Received ACC weekly compensation back payment
that resulted in a debt with Work and Income? 

Follow this guide to see if a recent High Court decision is relevant to you.

It is unlikely the High Court case is relevant to
your situation, but please contact your local
Community Law Centre if you would like to

check or receive legal advice

Have you received a back
payment of ACC weekly

compensation?
1

2

3

Was ACC’s delay in accepting
your claim more than one year? 

4

Did you contribute to that delay?5

The High Court case
may be relevant to

your situation. Please
check the next page
for what you should

do next. 
The relevance of the High

Court case depends on how
you contributed to the delay.
We recommend that you seek

legal advice from your local
Community Law Centre. This information does not, and is

not intended to, constitute legal
advice. Accurate as of February

2026.

www.communitylaw.org.nz/our-law-centres

www.communitylaw.org.nz/our-law-centres



(1) I’ve received a letter from Work and Income
claiming there is an “overpayment” of supplementary

assistance. 

Do not sign any consent forms.  
Lodge a Review of Decision.  

 
(2) I’ve already lodged a Review of Decision.

By lodging the Review of Decision, you have stopped
Work and Income from recovering any money until the

dispute is resolved.  
 

(3) I’ve had a Benefits Review Committee hearing and
the Committee decided I must repay the money. 

Appeal the decision by applying to the Social Security
Appeals Authority.   

 
(4) This happened to me a while ago and I’ve partially

or completely repaid Work and Income. 

If you are still repaying the debt, lodge a Review of
Decision to stop further payments until the dispute is

resolved. If you have finished paying off this debt,
contact your local Community Law centre for advice.

 
  

I think the High Court case is relevant to my
situation - what should I do next? 

This information does not, and is not intended to, constitute legal advice. Accurate as of February 2026.


